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Executive Summary 

Background and Scope 
This Universities UK Code of Practice for the Management of 
Student Housing (the Code) sets out what constitutes good 
practice in the management of student accommodation. The Code 
covers areas including but not limited to health and safety, repairs 
and maintenance, and relationships between managers and 
student tenants; it includes both ‘Mandatory’ and ‘Non-
Mandatory’ requirements.  By complying with the Code, the 
Guildhall School can demonstrate to current and prospective 
students that its Sundial Court accommodation is of a satisfactory 
standard. 
 

Section 8 of the Code requires the Guildhall School’s Internal 
Audit function to provide independent assurance as to the extent 
the School complies with the Code. 
 

The objectives of this review were to: 
▪ provide assurance that that the Guildhall School complies with 

both the mandatory and non-Mandatory elements of the 
Code.  

▪ identify areas of non-compliance with the Code and make 
appropriate recommendations to improve accommodation 
standards; 

▪ follow up recommendations made as part of the previous 
audit, undertaken in 2017. 

 

The audit was undertaken remotely, reviewing electronic records. 

Summary 
The audit review found that there are clear areas for enhancing the 
standard of both accommodation and student life. These relate to 
the following sections of the Code: 

• updating the General Outbreak / Pandemic Response Plan (2.2);  

• undertaking routine maintenance of Fire Alarm Systems (2.7); 

• undertaking routine checks on the presence and condition of 
Signage, Fire Extinguishers, Fire Blankets and Fire Doors (2.8).  

• monitoring the level of lighting in student bedrooms (2.17); 

• inspecting the drainage and sewerage systems (2.21);  

• providing repairs and maintenance Service Level Agreements to 
students (3.2 and 5.5.11);  

• installing ‘non-drinking water’ signs in bathrooms (2.20); 

• addressing outstanding actions from the recent School Security 
Vulnerability Assessment (3.6);  

• promoting the Universities UK Code of Practice within Student 
Induction materials (1.4) and ensuring Students have access to the 
current Flat Handbook (2.12);  

• encouraging environmentally responsible behaviours (4.2); 

• keeping students abreast of progress with rectifying property 
defects and faults (3.3);  

• devising policies in relation to on snow and ice clearance (3.8).  

There are two outstanding recommendations from the previous 
audit, relating to enhancing the content of the Student Handbook.  
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Section 2: Management Action Plan 

Recommendation Management Response 

1.  The Deputy Head of Audience 
Experience & Operations should 
ensure that the General Outbreak / 
Pandemic Response Plan is updated 
and subject to regular review and 
update going forward. 

Accept recommendation. 

Building on the existing Covid outbreak plan, the aim is to take the learning and update the 
general plan. 

Responsible Officer: Deputy Head of Audience 
Experience & Operations 

Implementation Date: 31/07/2021 

2.  The Deputy Head of Audience 
Experience & Operations should 
ensure that routine checks carried out 
on the presence and condition of Fire 
Safety Signage, Fire Extinguishers, Fire 
Blankets together with the condition 
of Fire Doors are recorded. 

Accept recommendation. 

The general information/check list that checks have occurred and comply with the inspection 
standards will need to be improved and appropriate training provided. 

Responsible Officer: Deputy Head of Audience 
Experience & Operations 

Implementation Date: 06/09/2021 

3.  The Deputy Head of Audience 
Experience & Operations should 
ensure that the level of lighting in 
Student Bedrooms is subject to 
regular monitoring to ensure it is of a 
satisfactory standard.  

Accept recommendation and will incorporate into the routine flat inspections. 

Responsible Officer: Facilities Manager Implementation Date: 06/09/2021  
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Recommendation Management Response 

4.  The Deputy Head of Audience 
Experience & Operations should 
develop a programme for inspecting 
the drainage and sewerage systems. 

 

Accept recommendation 
HoD of Engineering & Projects will put a planned preventative maintenance programme in 
place.  This will also go on to the improved regular visual check list. 

Responsible Officer: Head of Engineering & 
Projects 

Implementation Date: 06/09/2021 

5.  The Deputy Head of Audience 
Experience & Operations should 
ensure that Service Level Agreements 
for repairs and maintenance are 
issued to students, and that these 
state target response times for 
undertaking works required. 

Accept recommendation. 
This work will be undertaken and be ready for issue at the start of the new term. 

Responsible Officer: Deputy Head of Audience 
Experience & 
Operations/Head of 
Engineering & Projects 

Implementation Date: 06/09/2021  

6.  The Deputy Head of Audience 
Experience & Operations should 
ensure that ‘non-drinking water’ signs 
are installed above cold taps in 
bathrooms at the earliest 
opportunity. 

Accept recommendation. 
Engineering team to verify all water sources to allow for appropriate signage to be installed. 

Responsible Officer: Facilities 
Managers/Engineering 
Operations Manager 

Implementation Date: 25/06/2021  
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Recommendation Management Response 

7.  The Deputy Head of Audience 
Experience & Operations should 
ensure that the outstanding security 
vulnerabilities are addressed at the 
earliest opportunity. 

 

Accept recommendation. 
Deputy Head of Audience Experience & Operations will work with the newly appointed 
Protection Operations Manager to develop action plan to respond to recommendation in the 
vulnerabilities assessment. 

Responsible Officer: Deputy Head of Audience 
Experience/Protection 
Operations Manager 
(Security Contract 
Providers ISS) 

Implementation Date: 06/09/2021  

8.  The Deputy Head of Audience 
Experience & Operations should 
ensure that the Universities UK Code 
of Practice is promoted within the 
School’s Induction materials. 

 

Accept recommendation. 
This will be added to all materials issued to students. 

Responsible Officer: Deputy Head of Audience 
Experience/Student Life 
Officer 

Implementation Date: 15/07/2021 

9.  The Deputy Head of Audience 
Experience & Operations should 
improve arrangements for managing 
version control, to ensure that the 
current version of the Flat Handbook 
is circulated to students. 

Accept recommendation. 
Although there are version controls, accept that some flats did not have the most recent 
handbook and due diligence had not been implemented. 

Responsible Officer: Facilities Manager Implementation Date: 15/07/2021 

 



Appendix 2 
 

Internal Audit – Management Report 

2021-22 – Guildhall School – Universities UK Code of Practice for the Management of Student Housing 

 Prepared by: Ryan Wakefield Date: 09/06/2021 Assurance Rating: AMBER 

 

 

 

Recommendation Management Response 

10.  The Deputy Head of Audience 
Experience & Operations should 
ensure that the Student Handbook 
includes a statement outlining 
expectations that Students will 
minimise energy and water 
consumption.  

Accept recommendation. 
Working with the stakeholders including student union, promote more widely in handbook 
and other outlets environmental and sustainability information regards resource 
consumption. 

Responsible Officer: Deputy Head of Audience 
Experience & Operations. 

Implementation Date: 15/07/2021  

11. The Deputy Head of Audience 
Experience & Operations should 
ensure that appropriate mechanisms 
are in place for keeping students 
abreast of progress in resolving 
property defects and faults. 

Accept recommendation.  

The helpdesk function for reporting faults is under review and the Buildings & Operations team 
will be leading on implementing an uprated system. 

Responsible Officer: Deputy Head of Audience 
Experience & Operations. 

Implementation Date: 31/03/2022  

12. The Deputy Head of Audience 
Experience & Operations should 
ensure that an appropriate policy in 
relation to Snow and Ice clearance, is 
devised at the earliest opportunity. 

Accept recommendation. 

Responsible Officer: Deputy Head of Audience 
Experience & Operations 

Implementation Date: 06/09/2021 

 
 

 


